OFFICE OF PLAN MONITORING
DIVISION OF PLAN SURVEYS

18 MONTH SURVEY SCHEDULE

July 2018 - Dec 2019

WEEK OF

HEALTH PLAN NAME SURVEY SCOPE
Holman Professional Counseling Centers 07/02/18 Follow-Up
Empathia Pacific, Inc. 07/02/18 Follow-Up
Cigna HealthCare of California, Inc. 07/09/18 Routine
Community Care Health Plan, Inc. 07/09/18 Follow-Up
Local Initiative Health Authority For L.A. County 07/09/18 Routine
Cigna Behavioral Health of California, Inc. 07/09/18 Follow-Up
UDC Dental California, Inc. 07/23/18 Follow-Up
Dental Benefit Providers of California, Inc. 07/23/18 Routine
Molina Healthcare of California 07/30/18 Routine
California Physicians' Service 08/06/18 Routine
Aetna Health of California, Inc. 08/13/18 Routine
San Francisco Community Health Authority 08/20/18 Routine
Aetna Dental of California Inc. 08/20/18 Follow-Up
UHC of California 08/27/18 Routine
CONCERN: Employee Assistance Program 09/03/18 Routine
County of Ventura 09/10/18 Routine
Oscar Health Plan of California 09/17/18 Follow-Up
Inland Empire Health Plan 09/24/18 Routine
PIH Health Care Solutions 09/24/18 Routine
ConsumerHealth, Inc. 10/01/18 Routine
San Mateo Health Commission 10/08/18 Routine
Scripps Health Plan Services, Inc. 10/15/18 Follow-Up
Golden West Health Plan, Inc. 10/22/18 Routine
UnitedHealthcare Community Plan of California, Inc 10/22/18 Routine
U. S. Behavioral Health Plan, California 11/05/18 Routine
Western Dental Services, Inc. 11/12/18 Routine
Landmark Healthplan of California, Inc. 11/12/18 Routine
PRIMECARE Medical Network, Inc. 11/12/18 Routine
Chinese Community Health Plan 11/19/18 Follow-Up
Cigna Dental Health of California, Inc. 12/03/18 Follow-Up
Care 1st Health Plan 01/07/19 Routine
United Concordia Dental Plans of CA, Inc. 01/14/19 Routine
Medical Eye Services, Inc. 01/28/19 Routine
Health Net of California, Inc. 02/04/19 Routine
EYEXAM of California, Inc. 02/04/19 Follow-Up
ACN Group of California, Inc. 02/11/19 Routine
Access Dental Plan 02/18/19 Routine
Seaside Health Plan 02/18/19 Follow-Up
Fresno-Kings-Madera Regional Health Authority 02/25/19 Routine
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WEEK OF

HEALTH PLAN NAME SURVEY SCOPE
Dental Health Services 02/25/19 Follow-Up
Vision Service Plan 02/25/19 Follow-Up
Santa Clara County 03/04/19 Routine
Blue Cross of California 03/11/19 Routine
Santa Clara County Health Authority 03/18/19 Routine
Human Affairs International of California 03/25/19 Routine
Contra Costa County Medical Services 04/08/19 Routine
Kaiser Foundation Health Plan, Inc. 04/15/19 Routine
First Dental Health (New Dental Choice) 04/15/19 Follow-Up
Aetna Better Health of California Inc. 04/22/19 Routine
Liberty Dental Plan of California, Inc. 04/22/19 Follow-Up
ValueOptions of California, Inc. 04/22/19 Follow-Up
Kaiser Foundation Health Plan, Inc. 05/06/19 Routine
SafeGuard Health Plans, Inc. 05/06/19 Routine
Health Net of California, Inc. 05/13/19 Routine
The CDI Group, Inc. 05/13/19 Routine
Bay Area Accountable Care Network, Inc. 05/20/19 Follow-Up
Health Net Community Solutions, Inc. 05/20/19 Routine
Empathia Pacific, Inc. 06/03/19 Routine
Providence Health Network 06/03/19 Follow-Up
Sutter Health Plan 06/03/19 Follow-Up
Delta Dental of California 06/10/19 Routine
Health and Human Resource Center 07/15/19 Routine
Monarch Health Plan 07/15/19 Follow-Up
Cigna Dental Health of California, Inc. 07/22/19 Routine
Holman Professional Counseling Centers 08/05/19 Routine
Kern Health Systems 08/05/19 Routine
Community Care Health Plan, Inc. 08/19/19 Routine
Cigna Behavioral Health of California, Inc. 09/02/19 Routine
FirstSight Vision Services, Inc. 09/23/19 Routine
Aetna Dental of California Inc. 09/30/19 Routine
Chinese Community Health Plan 10/14/19 Routine
UDC Dental California, Inc. 10/21/19 Routine
Vision Plan of America 10/28/19 Routine
Oscar Health Plan of California 11/04/19 Routine
Scripps Health Plan Services, Inc. 11/11/19 Routine
AmericasHealth Plan, Inc. 11/11/19 Routine
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